Dear Richard,
 

The Okanagan University College Students Association has terminated Gallivan & Associates as its agent of record. 
 

Could you confirm the status of our premium account?
 

The termination of Gallivan & Associates should not be interpreted as a level of dissatisfaction with Canada Life. We anticipate continuing our good working relationship with you. 
 

We have received an e-mail indicating Canada Life's renewal has been completed, however our copy of the e-mail did not include the attached renewal. Could you forward the renewal as well?
 

We will appoint an agent of record shortly. Notification to that effect will be forwarded in the next couple of days.
 

Effective immediately please direct all communication regarding our account to Rob Nagai at (250) 762-5445 ext. 7287 or via e-mail at rnagai@ouc.bc.ca.
 

Sincerely,
 

Rob Nagai

General Manager
