Gallivan files-read CAREFULLY

From : <finance@myksa.ca> [+] Date : Fri, 17 Feb 2006 15:17:13 -0800
To : external@myksa.ca [+]
Subject : Gallivan files-read CAREFULLY

From: John Gallivan jgallivan@gallivan.ca
Date: Wed, 15 Feb 2006 13:27:15 -0800
To: finance@myKSA.ca
Subject: Re: Follow-up

Aaron,
Please find a sighed copy of the agreement between the KSA and G&A.

Aaron we would like to have an opportunity to move forward on the
following:

-scheduling of an Executive Workshop on the health and dental services and
coverage

- confirmation of the financial status of the plan around reserve , fee
collection this past year

- KSA delegates to our Client Advisory Council in late June
- introduction to KSA of some new G&A services scheduled for September 2006

- other annual planning and discussion items for September 2006 that may
require preparation during spring and/or summer (i.e. on-line opt-out
process)

- a feedback interview with you and conducted by me (can be done over the
telephone at your convenience.

Aaron , | look forward to hearing from you at your convenience so that we
can work our way through these items.

Finally I have enjoyed the time we worked together this year. | think we
both agree that we have put into place improvements to the plan services
for KSA members and we look forward to carrying on this legacy with your
successors.

John Gallivan

Gallivan & Associates Student Networks Inc.
206 - 470 Weber Street North

Waterloo, Ontario N2L 6J2

Phone: 519-746-0200 Ext. 230

Watts Line: 1-877-746-5566

Fax: 519-746-4506

Cell: 519-651-9171

From: "Aaron Takhar" <finance@myksa.ca>
To: Lotus Notes::"John Gallivan" <jgallivan@gallivan.ca>

http://webmail.myksa.ca/mail/viewaction.html?id=08c9177222fd9ch8e6e5b3758213a4ded...
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Subject: Re: Follow-up
Date: 10/23/05 5:55 AM

John,

I did recieve your messages, however, as you mentioned I've been extremely
busy with work and school. | also left town on two different occaisons,
causing us to play some phone tag. E-mail is obviously working better than
telephone right now. The AGM went great, we had over 250 members (as
required for quorum). Other than that, its business as usual. Brian and

John were helpful. It is always beneficial for me to fully understand a
situation, especially with different elected officials being involved in

the many meetings during the summer. It is my duty to inform our board of
important decisions, and when | am fully educated it is easier to prepare
reasoning, especially if one is confident in the idea being presented. When

I involve myself in anything, it cannot be done half heartily. It simply
doesn't reflect positively on me, as I'm sure you are well aware, being in
your respective position. That is why | appreciated the swift response of
both John and Brian. All else is well.

It would also be helpful if you could send a signed copy of our latest
contract for our files. If there are any other concerns please let me know,
otherwise | will touch base with you and Brian as soon as possible to
discuss the ideas we had for an online opt-out alternative, among other
things.

Simple, clear communication on your part is always appreciated John.
Thanks,

Aaron Takhar

AARON S. TAKHAR

Chairperson & Director of Finance
Kwantlen University Student Association
12666 72 Avenue

Surrey, British Columbia

Canada

V3W 2M8

Reception: 604-599-2126
Direct Line: 604-599-2462
Facsimile: 604-599-2429

E-mail: finance@myksa.ca

Visit Our Website: www.myksa.ca

From: "John Gallivan" jgallivan@gallivan.ca
Date: Wed, 12 Oct 2005 11:45:32 -0700
To: finance@myKSA.ca

Subject: Follow-up

> Hi Aaron,

>

> Your a busy fellow. The purpose of my calls to you were just a follow-up
to

> your meeting with John Madgett and Bryan Boechler. | also want to thank
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you

> for complimenting our team for our responsiveness.

>

> One matter that | understand was raised briefly in your meeting was the

> expiration date of our contract with the KSA. From the account it appears
> that your records may not be completely current but you will be

interested

> to know our most recent agreement runs to August 31, 2009. If you cannot
> |ocate a copy let me know and I'll be happy to send you a signed copy for
= your files. There have been numerous and different challenges to overcome
> over the years and several KSA executives have evaluated our performance
> and track record resulting in our contract being extended 3 or 4 times.

>

> | am also interested in hearing how your AGM went so don't hesitate to

call

> when you have a chance.

>

> Kindest regards,

>

> John

>

AARON S. TAKHAR

Chairperson & Director of Finance
Kwantlen University Student Association
12666 72 Avenue

Surrey, B.C. V3W 2M8

Canada

Reception: 604-599-2126
Direct Line: 604-599-2462
Facsimile: 604-599-2429

E-mail: finance@myksa.ca

Visit Our Website: www.myksa.ca

From : John Gallivan <jgallivan@gallivan.ca> Date : Wed, 15 Feb 2006 15:27:14 -0500

[+]
To : finance@myKSA.ca [+]
Subject : Re: Follow-up

Aaron,
Please find a signed copy of the agreement between the KSA and G&A.

Aaron we would like to have an opportunity to move forward on the
following:

-scheduling of an Executive Workshop on the health and dental services and
coverage
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- confirmation of the financial status of the plan around reserve , fee
collection this past year

- KSA delegates to our Client Advisory Council in late June
- introduction to KSA of some new G&A services scheduled for September 2006

- other annual planning and discussion items for September 2006 that may
require preparation during spring and/or summer (i.e. on-line opt-out
process)

- a feedback interview with you and conducted by me (can be done over the
telephone at your convenience.

Aaron , | look forward to hearing from you at your convenience so that we
can work our way through these items.

Finally I have enjoyed the time we worked together this year. | think we
both agree that we have put into place improvements to the plan services
for KSA members and we look forward to carrying on this legacy with your
successors.

John Gallivan

Gallivan & Associates Student Networks Inc.
206 - 470 Weber Street North

Waterloo, Ontario N2L 6J2

Phone: 519-746-0200 Ext. 230

Watts Line: 1-877-746-5566

Fax: 519-746-4506

Cell: 519-651-9171

From: "Aaron Takhar" <finance@myksa.ca>
To: Lotus Notes::"John Gallivan" <jgallivan@gallivan.ca>

Subject: Re: Follow-up
Date: 10/23/05 5:55 AM

John,

I did recieve your messages, however, as you mentioned I've been extremely
busy with work and school. | also left town on two different occaisons,
causing us to play some phone tag. E-mail is obviously working better than
telephone right now. The AGM went great, we had over 250 members (as
required for quorum). Other than that, its business as usual. Brian and

John were helpful. It is always beneficial for me to fully understand a
situation, especially with different elected officials being involved in

the many meetings during the summer. It is my duty to inform our board of
important decisions, and when | am fully educated it is easier to prepare
reasoning, especially if one is confident in the idea being presented. When

I involve myself in anything, it cannot be done half heartily. It simply
doesn't reflect positively on me, as I'm sure you are well aware, being in
your respective position. That is why | appreciated the swift response of
both John and Brian. All else is well.
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It would also be helpful if you could send a signed copy of our latest
contract for our files. If there are any other concerns please let me know,
otherwise | will touch base with you and Brian as soon as possible to
discuss the ideas we had for an online opt-out alternative, among other
things.

Simple, clear communication on your part is always appreciated John.
Thanks,

Aaron Takhar

AARON S. TAKHAR

Chairperson & Director of Finance
Kwantlen University Student Association
12666 72 Avenue

Surrey, British Columbia

Canada

V3W 2M8

Reception: 604-599-2126
Direct Line: 604-599-2462
Facsimile: 604-599-2429

E-mail: finance@myksa.ca

Visit Our Website: www.myksa.ca

From: "John Gallivan" jgallivan@gallivan.ca
Date: Wed, 12 Oct 2005 11:45:32 -0700
To: finance@myKSA.ca

Subject: Follow-up

> Hi Aaron,

>

> Your a busy fellow. The purpose of my calls to you were just a follow-up

to

> your meeting with John Madgett and Bryan Boechler. | also want to thank
you

> for complimenting our team for our responsiveness.

>

> One matter that | understand was raised briefly in your meeting was the

> expiration date of our contract with the KSA. From the account it appears
> that your records may not be completely current but you will be

interested

> to know our most recent agreement runs to August 31, 2009. If you cannot
> locate a copy let me know and I'll be happy to send you a signed copy for
= your files. There have been numerous and different challenges to overcome
> over the years and several KSA executives have evaluated our performance
> and track record resulting in our contract being extended 3 or 4 times.

>

> | am also interested in hearing how your AGM went so don't hesitate to

call

> when you have a chance.

>

> Kindest regards,

>

> John

>
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Attachment Length
Kwantlen.doc 764.5 kB
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