
FORM 10
 

(Sections 66 and 67)
 

SOCIETY J'Cf 

~s~ iJ6J) 
(2, J 1 f "1> 1'\\ . . 
le:1'--, t v.~ 

:J 3 filfT/2-(5) 
// 

Cedicaa.oIS I ~£ ~/I 
Inc~ NIt 1 , . 

. I 
I 

I 
/

/ 

/ 
i 

COpy OF RESOLUTION 
/

The following is a copy of ; 

cSu.o - a special resolution * passeel / 

~tion ./ 

ad~Iution . tk~·· .. 

CbU~j~ Stt.(de.l'l ~~oc.;a-1~ be yesc.it»deJ ~ fl1 ~ 
d ~ach -(J new/ re \I~5 eel By I,~ ~ he- Cl-cc.ert"ed as 
Fsse.! ..t t.lL A-n nul GeA eT'0I'1 n1eehi1j d 19fepJ. 

M~ 2.~. ,qqe 

/
/
 

,/
/


.Dated theJ~~'~daY ofJ4J,;y, I~t$
 
FILED,ANO REG tSTERE D I<WiMH(!I1UJ1;lIe1lil'f(ii~y*is.:t..Jmt:A$sOci ~toia 

/;~22_9~91~7U by·~jiJ1~-
REGISTRAR OF COMPANiES. ,\,)2: 

................~Y..§.~..N.~~ f5?~J.N~.~.TfS:kT.~.~.... \. SJ j~r 
(IlA:JaionsIIip lD Society) )" . /. 

c-- I '" 

• Scrikc out words which do DOC apply.
 

[N<ml-(G) No special resolutioa bas effect UIICi1I1:ccpced by the ReIiJUar ~ Companies.
 C~~~°eftt):~Q~ 
(b) Send ill dupliare to the Repttal' ~Compuics, Victoria, rose- wicb ~O Ccniticaioa fcc.} 

211 .JA 
;tycf

. ...... 



I'	 Generaliy, cases shall be dealt with on a first come, first serve basis. However, cases, which are 
critical in nature, may assume priority at the Ombudsperson's discretion. Each case shall be 
considered on its own merits and at the discretion of the Ombudsperson. 

10.6	 All dealings of the Office of the Ombudsperson shall be held in strict confidence. 

10.7	 Formal action shall be taken by the Onlbudsperson only after all existing channels have been 
exhausted by the client, and the Ombudspersol1 has received a formal written complaint from the 
client. 

10.8	 In the event that a period of one (1) month should elapse without contact between the 
Ombudsperson and the client, after all reasonable attempts have been made by the Office of the 
Ombudsperson to contact the client, the client's case may be considered withdrawn. 

10.9	 If the Ombudsperson deems a case to be llnjustified, frivolous, or premature, the case may be 
refused or discontinued at the discretion of the Ombudsperson. If requested, a statement of reasons 
for the refusal or termination of the case shall be issued by the Office of the Ombudsperson to the 
party concerned. 

10.10	 The Office of the Ombudsperson shall not deal with complaints or grievances frool any individual 
who does not present that complaint or grievance personally. Any third party attempting to initiate 
action o~ behalf of allother individual shall be informed of this bylaw and instructed to persuade 
the original party to contact the Office of the Ombudsperson. 

10.11	 The Office of the Ombudsperson shall not deal with complaints or grievances that arise from 
situations which do not directly affect the well being of the complainant; for example, the case of a 
class action suit being forwarded by an individual not directly involved. 

10.12	 The Ombudsperson may, at his/her discretion, initiate inquires or investigations concerning matters 
that he/she feels warrant such treatment. 

~ 10.13	 All case files, regardless of status, shall be kept confidential uflless otherwise stated in writing by 
the client. All documentation of cases shall be solely for use of the Office of the Ombudsperson 
and may be destroyed at the discretion of the Ombudsperson. 

10.14	 Documentation of all formal actions shall be expected of the Ombudsperson. Such material shall 
be used to maintain a record of precedents set and facilitate the Ombudsperson's analysis of the 
Office's caseload. There will be a three-year limitation on the nlaintenance of these documents. 

10.15 At the end of each academic term, the Office of the Ombudsperson shall forward a statistical report 
of its caseload to t4e Kwantlen University College Student Association. Copies of this report shall 
be made available to individuals upon request. 

10.16 The Ombudsperso'n shall publish	 an annual report outlining cases handled, general trends in 
caseloads, recommendations issued and any other relevant information concerning the activities of 
the Office of the Ombudsperson for that year ended in April. The published report shall be 
available to the public. 
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48.1-; A student is expected to confirin her/his attendance at the Appeal Committee hearing for 
whichhe/she has been scheduled. 

48.1-j	 An appeal will be deemed to be pemlanently abandoned should the student fails. to appear at a 
scheduled hearing without having given prior notice to the Chair, and the original decision will 
stand. 

48.1-k	 Any party may be accompanied by an advisor; the Ombudsperson should attend the hearing on 
the student's request. 

48.1-1	 Should any party to an appeal wish to pursue the matter beyond the decision of the Appeal 
Committee, then he/she can request further consideration of the Kwantlen University 
College Vice President, Educational Services. 

48.1-m The Kwantlen University College Vice President, Educational Services will conduct a 
hearing and/or investigation in the manner he/she deems appropriate, at which all parties 
will be given an opportunity to make submissions. 

48.1-n	 Sllould any party to an appeal wish to pursue the manner beyond the decision of the 
Kwantlen University College Vice President, then he/she call, within five (5) days of the 
decision, request further consideration by the Kwantlen University College President. 

48.1-0	 The KwantlenUniversity College President shall·review the decisions of the first level 
administrator, the appeal Committee and the Kwantlen University College Vice President, 
Educational Services. The Kwantlen University College President shall determine the 

-,	 p~ocedure by which he or she decides the appeal, including whether or not the parties shall 
be permitted to nlake written or oral submissions 

BYLAW 49 GOVERNMENT ELECTIONS 

49.1	 The Kwantlen University College Student Association shall take the role of educator and facilitator 
of student issues in Municipal, Provincial, and Federal Government elections and referendum 
campaIgns. 

BYLAW 50 SEAL OF THE ASSOCIATION 

50.1	 The Seal of the Association shall not be affixed to any instrument unless authorised by a resolution 
of the Executive Board of Directors or these bylaws and in the presence of such officers or other 
persons as may ,be named by name or by office in the said resolution. 
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